
RReshma Begum, originally from India, came to 
Canada in 2001 with her family. She has a 
Bachelor's of Education and a Master's in 
Political Science from Magadh University. 
She currently works as a part time library 
assistant at the Calgary Public Library and 
has done so since 2004. In her free time 
sheshe enjoys cooking, reading, sewing, and 
helping other people. 

Reshma has volunteered with CIWA for 
special events, advertising and 
outreach, as well as facilitated 
workshops in the community for the 
Civic Engagement Program. She is 
also a regular part of the women's 
group and has taken the Enhancing 
VolunteerVolunteer Capacity computer training 
to help translate CIWA documents. 

Reshma enjoys volunteering as she 
likes meeting and talking to new 
people. She is always trying to 
improve herself and volunteering is 
giving her the ability to do that. "I 
feel like I am at a good place at 
CIWA," she says "I feel like I can get 
strengthstrength and do anything. It feels 
like my home and I want to give back 
to CIWA." Reshma also really enjoys 
the work she has done with the Civic 
Engagement team and is very grateful 
to the moral support she has received 
from them and through the Volunteer 
ProgProgram. 

Reshma has been extremely committed 
and works with all of her heart to let 
immigrants know about CIWA. She 
handed out over 1200 flyers and 
advertised in more than 20 places in the 
northeast to promote Civic Engagement 
workshops. She is always willing to help and 
goesgoes over and above the call of duty. Reshma 
is friendly, diligent and on time with a phone 
call or a promise. She is true to her word and 
never makes excuses. She has a warm and 
inviting smile and a gentle way of persevering to 
fit in.

With extreme gratitude, we are pleased to 
announce Reshma as the Volunteer of the Month for 
July 2012. 
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